


PROBLEM IN NEW REGISTRATION-DELAY IN ACTION 

An application was filed on 27/9/2017 for new GST registration having ARN No. AA070917063210B. 

The Assistant Commissioner, Ward-59, Delhi, issued a notice dated 03/10/2017 (Scanned copy 

enclosed) to submit the further documents i.e.

(i) Documents related to the ownership of the business premises

(ii) Witness signature in rent agreement

Further, the notice directed us to submit our reply by 13/10/2017 to his satisfaction.

We have completed all requirements by 5/10/2017 and uploaded the same on the GSTN portal, 

which were mentioned in notice issued by Assistant Commissioner, Delhi, ward-59. But till now GST 

Portal is showing “clarification filed -pending for decision”.





DELAY IN GETTING CREDIT AFTER SUBMITING  CHALLAN
Challan was submitted on dated 19/09/2017 and challan cleared by bank but still now amount of

challan is not credit in cash ledger. Due to sufficient balance in cash ledger return of GSTR3B for the

month of Aug 2017 will not fill timely.



PROBLEM IN RETURN FILLING BUT ARN NUMBER NOT RECEVIED

I have filed GSTR 1 successfully on 05/09/2017 but System not provided me ARN no. on my email ID as 

well as mobile number as well as the GST portal show that GSTR 1 have been filed, while I received mail 

form GST helpdesk that GSTR-1 has not yet been filed,  which is  not correct as I have filed GSTR-1.









RETURN GSTR-3B FILLIED BUT GST DEPARTMENT NOT 

ACKNOWLEDGING THE RETURN-NOTICE ISSUED

For certain tax payers the GSTR-3B has been filed properly and GSTIN Portal is showing it duly filed as

well as ARN Number is also generated, while the GSTIN Officers of the State have issued notices that

GSTR-3B has not been filed by the tax payers. Thus, the information within the Government are not

updated resulting harassment of the tax payers.



From: Rajiv Goel <gtcinstruments@gmail.com>

Sent: Wednesday, October 4, 2017 1:12 AM

To: MUKUL GUPTA ADVOCATE

Subject: Re: 3 B of August 2017

We rcd mail from gst dept pl ensure to compile it

On Wed, 4 Oct 2017 at 01:10, Rajiv Goel <gtcinstruments@gmail.com> wrote:

--------- Forwarded message ---------

From: Prem Shanker Rai <prem.2031969@gov.in>

Date: Tue, 3 Oct 2017 at 17:21

Subject: 3 B of August 2017
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GENERAL PROBLEMS IN GSTIN PORTAL

• Server with which GSTIN Web Portal is connected is very-very slow and it does not

serve the large number of tax payers in the country. Especially during the last two

working days of filing of any Form or Return the GSTIN Portal creates lot of

problems like slow and interrupted uploading as well as hanging-up time and

again.

• For off-line preparation of the GSTR Return, the Government has provided a

software tool for conversion of Excel data file to Json data file. When we convert

Excel data file into Json data file some data is lost for unknown reason in Json data

file and such lost data could not be traced or searched in the new Json data file.

The software tool does not notify the error in the Excel data file nor warn the tax

payer of the required action before putting the Excel data to conversion into Json

data file. This result in wrong uploading of the return which will mismatch with the

correct data.



GENERAL PROBLEMS IN GSTIN PORTAL

• At the time of uploading the prepared Json data file, the system take too much

time with lot of interruptions requiring repeated attempts causing harassment.

• During online working, the GSTIN web-portal system log out very soon i.e. the

ideal time is very short resulting in requirement of repeated log-in.

• Amendment in e-mail ID and mobile no. in Proprietor-ship firm and HUF firm is

not possible without entering new Authorized signatory. Even in Proprietor ship

firm and HUF firm only one Authorized signatory is permitted which can only be

the proprietor or KARTA of HUF.



PROBLEM IN GST PRACTITIONER REGISTRATION



An application PCT -1 was file for GST Practitioner on dated 13/07/2017 but still now this application is pending for processing.

Due to this we are facing some problems,When we file form GST REG-01 this is for new registration of Dealer in GST regime.

During fill-up this form one option comes “Authorized representative” in this option, form required detail with registration no. of

GST Practitioner but non-available of GST Practitioner registration no. we cannot fill-up this option.
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